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MISCELLANEOUS SERVICE CHARGES

25. MEMBERSHIP FEE - $25.00

The membership fee will be refunded, if all bills are paid, or applied against
Any unpaid bills of the consumer at the time service is disconnected, which
Will automatically terminate the membership.

26. SECOND SERVICE CONNECT FEE - $30.00

This fee will be charged for any service connections made in addition to the
Initial service connection.

27. TEMPORARY DISCONNECT/RECONNECT FEE - $30.00

-Seasonal (extended vacation) CANCFL LED-Repair to service entrance — no charge
-Upgrade service entrance — no charge APR 262018

28. METER READING FEE - $30.00 SERVI%C

In the event that the consumer fails to read the meter as outlined or
Fails to notify the Cooperative office for two (2) successive months,
The Cooperative will read same meter and bill the consumer for this
Service.

29. METER TEST FEE - $30.00

A member may request that their meter be tested at a time other than
The Cooperative’s regular testing schedule by paying this fee in advance
In accordance with 807 KAR 5:006 Sec. 18.

30. RETURNED CHECK FEE - $20.00

A service charge shall be charged for all checks returned by the bank due
To insufficient funds or a closed account.
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31. COLLECTION FEE - $30.00

When a Cooperative representative calls at a members premises
For the purpose of collecting a delinquent bill, it will be assessed
When:

-The service is terminated. c —-Member pays the delinquent bill.
-Member agrees to a payment schedule. APR 26 2018
A maximum of one (1) collection fees will be assessed a member PUBLIC
Within a single thirty (30) day period. RVICE COMMIssIoN

32. RECONNECTION FEE - $35.00 DURING REGULAR OFFICE HOURS

$52.50 OUTSIDE REGULAR OFFICE HOURS

Applicable to services which have been disconnected due to non
payment. Due and payable at the time of reconnection.

33. LATE PAYMENT PENALTY - 7% OF NET AMOUNT

7% of net amount due will be assessed if member fails to pay the net amount
by the 151h of the month. A penalty may be assessed only once on any bill for
service rendered.

34. TAMPERING

If the meter or other property belonging to the Cooperative is tampered or
interfered with, the customer being supplied through such equipment shall
pay the amount which the Cooperative may estimate is due for service
rendered but not registered on the Cooperative’s meter and for such testing,
replacements, and repairs as are necessary, as well as for costs of
inspections, investigation, and protective installation.
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34. TAMPERING (continued)

“Tampered and Interfeared with” refers to any activity that would prohibit
a meter or any other electrical equipment for accurately recording electric
consumption at any given metering point. Examples of this would include,
but not limited to, drilling holes and inserting objects into meter to “slow
down” the meter. Other examples are turning the meter upside down, by
passing the meter and changing/destroying settings or components of a
meter.

The process and factors used to estimate the amount due for services not
registering on a meter would include determination of the last accurate
reading on the consumer’s meter, review and analysis of consumer’s usage
history and any other pertinent information. These factors would be used to
apply a method of averaging to determine estimated usage.

The rates for such procedures are as follows:

Testing meter for accuracy: $30.00
C/r\JoFf I

Replacements: Actual Cost
APR 262018

Repairs: Actual Cost

Inspections: $30.00

Investigations: $30.00

Protective Installation
(installation of specialized
tamper-resistant security band
and meter base lock): $30.00 labor plus

actual cost of equipment
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